Abstract-This current Indonesia has many problems in project development that caused many conflicts. Housing projects problem for the community needs to get the handling and solving. The habits for project developers to obtain maximum profit but much harm to users need to be repaired and straightened. The purpose of this research to evaluate the quality of services procurement projects in Griya Amorf Sawojajar Malang, East Java with an overview of the principles of Islamic Sharia Management and Sustainable and Green Building. This research use Islamic Sharia caused this principles can be used in many problems that has relation with social-culture aspects. The principles will be adapted to cosnrtuction management. At this current, many project construction cause more complex environmental damage. The destruction in enviromnetal can be solved and evaluated by using green building principles. Green building is derivied from building sustainable produce bulding that environmental friendly. This research methods are Importance Performance Analysis (IPA) and Quality Function Deployment (QFD). The IPA results obtained 12 factors with the highest score of importance is the construction process on time schedule of the project. The QFD results obtained 17 technical response with the highest score is the service with sharia system: payment, contract, agreement, and information clearly and honestly.
I. INTRODUCTION A. Background
Development of construction projects in Indonesia, followed by a wide range of issues relating to the construction of physical facilities, especially the building. These problems lead to conflicts both among humans and the environment.
The emergence of many affiliated contracting company being a developer in the field of property add competition to encourage firms to compete to increase its presence in the construction project. The construction company (contractor) do a lot of innovations and breakthroughs in managing the organization of the company, began to managerial offices, public relations, marketing, to implementation and physical implementation in the field (Sedayu, 2010: 47) . The competitions often add a lot of issues that cause detriment to the client. Entrepreneurs do construction financial management often Islamic law, in which the construction projects in favor of the contractor but the disadvantage for the customer. Management used is not based on sharia, but many liberal and capitalistic-based. As is known, the economic system that dominates in Indonesia is a liberal and capitalistic economic system. Revrisond Baswir describes the position of a company's earnings report, which is based accounting capitalistic. The existence of labor will determine the position of the profit or loss of the company, but the opposite is true, labor costs are treated as expenses and grouped together with the accounts of other production cost price (Siddiqi, 1991: 87) . The degree of inequality between leaders and employees only occurs in capitalist and socialist economy, as the Prophet warned in a hadith that the waiter we are our brothers (Abusinn, 2008).
Procurement issues for the public housing projects need to get treatment and solution. Management systems and existing services should refer to the principles of Islamic law and according to the principles of Green Building.
B. Objective
This study aimed to evaluate the performance and service quality of the developer/contractor in the construction project held in Griya Amorf Sawojajar Malang City, East Java with an overview of Islamic law and the Green Building aspects.
The constraint of this study on the phase of construction and technical requirements relating to the project. Overview of the study, the principles of green building and sharia construction management.
C. Literature Review 1. The Conceptual Framework of Facility Performance
The conceptual framework of this study refers to the Performance Based Design of Buildings (PeBBu), Final Domain Report CIBdf (Spekkink, 2005) which gives the concept of service quality of a physical facilities such as buildings based on performance by considering the balance between the technical aspects of the building includes major facilities and support with the user needs. There is compatibility between the technical aspects and functional aspects by the user.
Green Building Principles
The building comfort can apply green building. The green building planning and design should have attention to spatial organization and building materials. In addition, social, cultural, and historical aspect becomes a very important element to take part applied in the building design. To anticipate any disruption to the building, it can be applied that green building concept is a concept to minimize impacts on natural and human environment (Sedayu, 2015 2003) , the sharia management is a behavior associated with the iman and tauhid values. If any people behavior involved in an activity based on the tauhid value, it is expected behavior must always be aware of the existence of Allah swt which will record every deed, both good and bad. This differs from conventional management that is completely unrelated even apart from the tauhid values.
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According to Ahmad Ibrahim Abu Sinn (2006) among the characteristics that distinguish the management theory of Islam with other theories is the concentration of the Islamic theory against all the variables that influence on management activities within and outside the organization, and the relationship of individual behavior towards the social factors that influence.
2).Sharia Management of Project Construction
Sharia construction management apply 5 principles (see Figure 1) :
This principle has similarly with the principles of worshipers in the Islamic conception. The construction project involves many parties and stakeholders that interact in a system of project construction. b. Openness Project management system that used is open management system. Aspects of openness, honesty, and transparency is very important in construction projects. Establishment of openness between the parties interested that involved in the project will bring a sense of trust between the two sides, because the openness of the management system used to implement and realize a work or construction project is based on honesty. d. Reliability
The principle of reliability include the timeliness of construction work in accordance with the plans and agreements, precision design and results of the implementation with material specification set, the accuracy of the maximum work, the results are balanced with the cost, and service to all the grievances and complaints of the users. e. Sustainable
The construction is expected to be consistent and sustainable. Consistency is management based on the Islamic sharia with the hope and the blessings of Allah swt.
D. The Previous Researches
This research was supported by several studies and previous research. Table 1 shows the previous study. 
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Where : r xy =Correlation coeficient for all items X =Respondents score for each item Y=Score total for each respondents in all items ΣX =Number of score in distribution X ΣY=Number of score in distribution Y ΣX 2 =Number of square of each score X ΣY 2 = Number of square of each score Y N =Number of subjects In this research, an instrument is difined has strong correlation if the correlation value more bigger than 0,6 (Sugiyono, 2009 ). Reliability test aim to know that data collector can show the level of accuracy, stability, and consistency in define phenomena in different time. To examine the internal consistency by using consistency coefficient (Alpha Cronbach). Alpha Cronbach eaquation that used in this reliability test as follows: 
Importances Performance Analysis
This analysis is intended to get user importance to service factors. In principle, IPA combines dimensional measurements to the expectations and importance two grids (see IPA diagram in Figure 2 ), then both dimensions were plotted into it. Importance value is plotted as the vertical axis while the expected value as a diagonal axis by using the mean value contained in importance and expectation dimension as the center line cutting. The diagram consists of four-quadrant that shows level of importance to service factors. IPA is used to get the importance of customer to service factors. The level of importance is described in the importance diagram that is divided into four quadrants (Figure 2 ) with description as follows, a. Quadrant A, the area that contains the factors are considered important by customers but not as expected (levels of customer satisfaction are still very low). In this area the management institution perform improvements continuously in order to increase performance in this quadrant. b. Quadrant B, the area that contains the factors is considered important by customers and the factors are assumed in accordance with the perceived so the level of satisfaction is high. c. Quadrant C, the area that is contains factors are considered less important by the customer and in fact have less special performance. d. Quadrant D, the area that contains the factors are considered less important by the customer and assumed excessive. Where, N = amount of minimum sample; Z = value of normal distribution; e = level of error; p = proportion of questionnaires that are assumed true; q = proportion of questionnaire that are assumed false. Value is assumed true equal to 95%, and then questionnaires that are assumed wrong equal to 5%.To avoid lacking of data because of mistake of filling or the questionnaires are not return, the number of respondents to be used by 100 persons. Arrange and make affinity diagram that describe the classification of a terminal service attributes. Table 4 shown that factor Responsibility and Reliability (P 2 ) has high score in requirement level, while Aesthetics (P 4 ) has low score.
B.The result of validity and reliability test
An instrument correlates strongly when the correlation above the value of 0.6 (Sugiyono, 2009) , so that the instrument is valid. To rate the reliability of the instrument with the provision that if the coefficient alpha value (Cronbach alpha coefficient) above the value of 0.60 (Sugiyono, 2009 ), the instrument called reliable. The validity and reliability test result of the instrument are shown in Table 5 . The testing process performed with SPSS 20.0. For purposes of analysis necessary research variables are classified 3 User Importance Level (TK), User Satisfaction (KP), and User Expectation (HP). From Table 5 , it shows that the results of validity and reliability of the instrument is valid and reliable, making it feasible and meets the requirements for analysis and subsequent testing.
C.Description Analysis
Description analysis to provide a global overview of research results. Frequency description result of service factors in the three variables are presented in Table 6 , while Figure 6 -8 presents an overview of the frequency graph. Shown in Table 5 and Figure 5 , that the importance level (TK) has level in very important (scale of 4), while the User Satisfaction (KP) level is satisfactory (scale 3). For User expectation (HP) level is expected (scale of 4). Table 7 , which includes User Satisfaction (KP) and User Important Level (TK). This is calculated from the continuation survey from 100 respondents. There is a distinction between male and female space  3,624 3,771  42 Bathroom direction was not facing the Qibla  3,524 3,717  43 The placement of the bathroom was hidden and not easily seen  3,580 3,606  44 The using material for space building that cover the aurat  3,876 3,735  45 There is space for prayer places  3,599 3,673 Furthermore, the mean score in Table 6 are plotted into the importance classification diagram that has four quadrants with a total mean score for User Importance
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Level/TK (Y ) = 3,809 and User Satisfaction/KP ( X ) = = 3,752. The resulting plot is shown in Figure 9 .
This analysis stage is called the Importance-Performance Analysis (IPA). The classification of service factors in the four quadrants in the classification diagram of importance-satisfaction ( Figure 9 ) are shown in Table 8 . Figure 9 . Importance-Performance Classification Diagram or Housing Procurement From Figure 9 and Table 8 , it shows that the service factor are in quadrant A numbering 12 in which five factors that have the highest score of importance level include: The construction process on time as scheduled projects (number 14), Reliability in service throughout the house procurement activities (number 15), Payment system as sharia can be through Islamic banking (number 2), Good performance of construction and nonconstruction materials (no.18), and Clarity in contract and agreement that honest, serious benefits, and shariacompliant (number 1).
E.Quality Function Deployment Result
Step in Quality Function Deployment (QFD) that to determine gap value between User Satisfaction and User expectation like Table 9 . From Table 9 , it shows that a significant gap value will be used as reference in drafting technical response on the part of the contractor. Here are many technical responses (notation by R), 1. Service with sharia system: payment, contract, agreement, and information that is clear and honest (R-1) 2. Service in procurement files and documents are complete and clear (R-2) 3. Guarantee for protection from force majeure condition of (R-3) 4. Guarantee for protection to avoid building damage after construction (R-4) 5. The project construction on time and accordance with schedule (R-5) Applying building spaces material that close the aurat (R-17) 3,742 10
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Provide assurance in good functioning on natural lighting (sourced sun) and natural air circulation (R-14) 3,740 11
Provide assurance for construction and non-construction accordance with lifetime planning (R-11) 3,736 12
Provide assurance in good material specifications that appropriate with technical requirements (R-12) 3,719 13
Implement good construction and non-construction materials (R-7) 3,702 14
Providing innovation in using of alternative energy sources from solar cell and wind (R-13) 3,633 15
Providing ease for inspection and evaluation in construction (R-8) 3,598 16
Provide convenience to coordinate with the contractor (R-10) 3,566 17
Guarantee for protection to avoid building damage after construction (R-4) 3,430
F.Affinity Diagram for Project Service Quality Enhancement Affinity Diagram is a diagram illustrating a classification of variables that are the focus of research. Improvement priorities for housing procurement services obtained from the IPA stages with reference to the importance classification diagram, while the service improvement target for future that resulted from the QFD stages with reference to the house of quality. The next step to make affinity diagram consisting of a combination improvement priority (P) and of the target (T) to increase service of housing procurement projects shown in Figure 11 .
IV. CONCLUSION The evaluation of housing procurement services to consider users (clients) perception promote the performance principle of construction projects in various aspects including Islamic principles and green building. Preliminary survey acquired 8 service factor based on the principles of sharia construction management and green building is Assurance, Responsibility and Reliability, Performance, Aesthetics, Easiness, Durability, Ecofriendly, and Islamic Design. The eight factors describe that the Responsiveness and Reliability factors has mean score highest of need level. The continuation survey for IPA acquire 45 service factors which The construction finish on time as scheduled project has highest scores of importance level. While the analysis stage QFD obtained 17 technical responses with The project construction on time and accordance with schedule has the highest score for service improvement targets.
Multiple linear regression analysis obtained the influence of eight service factors that is very strong to the service quality of housing procurement. The two analysis showed that eight service factors that are research variables have an important influence to service quality of housing project in Griya Amorf Sawojajar Malang. 
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